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OBJECTIVE: 


To obtain a challenging and rewarding career, providing scope for improving knowledge and skills through hard work and experience for mutual development.

PROFESSIONAL EXPERIENCE:
· Name of the Company        :       SourceHOV (Lason India Ltd), Chennai.

· Designation                         :       Programmer Analyst

· Duration                              :       Sep – 2011  -  Present

· Roles and Responsibility    :       Maintenance & Support

COMPANY PROFILE:
SourceHOV (Lason India Ltd) is a CMM Level 4 organization. It is a BPO organization handling US Projects in the field of Litigation, Data Capturing, Health Care, Non-Health
care, Finance and Banking.
AREA OF EXPERTISE:
· Having good Knowledge in UNIX commands.

· Better VI skills.

· Having good Knowledge in Crontab Scheduler.
· Monitoring remote IT Functions in UNIX platform and providing remote support using VNC 
ROLES AND RESPONSIBILITIES: 
· Providing support for production issues on Ticket Basis
· Providing Systems level Support in UNIX (Solaris & Linux) for Operations Team. 
· Environment Creation and setting up Environment for Production. 

· Cleanup Configuration based on the retention period across the File systems. 

· Backup Configuration across the projects – Local and Remote. (Daily, weekly, monthly basis). 

· Configuring cron jobs in servers as per project requirement and monitoring it on weekly basis.

· Monitoring the web tools such as Directory wise, Space, Queue wise and Workflow and fix the issue accordingly..

· Server Activities and Performance Monitoring

· Analyze Problems & escalate to appropriate Levels

· Downloading and transferring the data to corporate clients using FTP.

· Automated and scheduled the backups using cron utility.
· Uploading and downloading the files using different types of tools such as Filezila, Tortise etc.

· Tracking of Database Movement, Database cleanup and data storage movement.

· Monitor and take corrective action on CPU usage, Memory and swap space utilization.

· User & Group administration.

· Co-ordinate with Core IT Team for Service level issues.

PREVIOUS EXPERIENCE: 
· Name of the Company        :       Pentagon Systems, Chennai.

· Designation                         :       System Admin

· Duration                              :       Jul – 2009  -  Sep-2011
ROLES AND RESPONSIBILITIES: 
· Familiar with Installation & configuration, migration, maintaining Red hat Enterprise Linux environment.
· Keep a track of the appropriate software and upgrade the software packages. 

· Manage setup and maintain the groups and user accounts. 
· Installing and configuring Disk Quota, Sudo user
· Configured the repository [YUM Server] and package management
RED HAT LINUX SERVER:

· Installation and Configuration of POSTFIX Servers.

· Installation and Configuration of APACHE WEB Servers.

· Installation and configuring SQUID Proxy servers.

· Creating user and group accounts.
· Configuring Dynamic Host Control Protocol (DHCP) Server.

· Configured DNS, NFS, NIS, Samba Server  and Http Web Server
EDUCATION PROFILE:

Academic: 


· B.E (Computer Science & Engineering) with First class from Cape Institute Of 

Technology, Completed in 2007.
· Diploma in Computer Technology with first class from K.N.S.K Polytechnic Collage, completed in 2004
IT Certification:

· RHCSA – Red hat Certified System Administrator. (111-105-383)

· RHCE – Red hat Certified Engineer. (111-105-383)
PERSONAL PROFILE: 

Father’s name


: SubramaniaPillai. P
Marital status


: Single

Gender



: Male

Date of Birth


: 02-Jun-1984
Passport No                                 : H7014446
Address for communication
: No.11, Vishalathi Bhavan, 2nd Street,
                                                      PTC Colony, Thiruvanmiyur,
                                                      Chennai-41
                                                      Mobile : +91-9940843705
                                                      Email   : ponkumar.venu@gmail.com
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I do hereby declare that the above information is true to the best of my knowledge and belief.
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