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Summary

Growth oriented IT professional with thirty years of IT enabled Solution Delivery, Project Management, Training & Academic (educational) experience. Dynamic leader with expertise in competitive environments, earned respect of superiors and subordinates for results and motivational skills.

Extensive background in computer H/W & S/W, Networking Systems, Banking solutions, Information decision systems (Data warehousing), training, teaching, etc. 

Experience in PM of all areas of SDLC: Analysed SRS; Design s/w solutions; developed & implemented programs; performed maintenance. Good in expediting projects with tight time lines, risk and facilitating exhaustive meeting schedules.

Quick learner with an ability to rapidly achieve organisational integration, assimilate job requirements and employ new methods and technologies. 

Strong interpersonal, intuitive, technical, networking, organisational and leadership skills. Energetic and self motivated team player/builder who excels in motivating people towards problem resolution. Able to generate innovative ideas, providing new and unusual solutions. Adaptable and efficient in work situations with changing responsibilities

Experience

I.          November  2007 to till date

- Principal       Sakthi Engineering College









St Mary’s Nagar, Thiruninravur









Chennai - 602420

II.        November 2006 to October 2007    - Principal
Meenakshi College of Engineering









12, Vembuli Amman koil Street,









West KK Nagar, Chennai –600 078.

III.  a)  March 2002  to November 2006 
–Principal  Vel Sri Rangarajan Sakunthala High Tech Engg 
college 

- Principal - Vel Sri Rangarajan Sakunthala College of  
Multimedia  
- V.P / Dean / Principal I/C    Vel Tech Engineering College                                                                       

  

                # 42 / 60, Avadi-Alamathi road,
              Vellanur Post,  Chennai – 600062.        

1. Academic Developments, Tutorial Guidance, Student Evaluation (both Graduate and Post Graduate), arranging expert Lectures, Enhancement of Laboratories, Conducting National and International Seminars and Departmental Administration.

2. Management Representative, for Quality Management System designed on Total Quality Management principles using ISO9001-2000(E) guidelines. 

3. Chief superintend for both Under Graduate and Post Graduate Examinations of Anna University & University of Madras.

4. Camp officer for the conduct of Central Valuation by the Universities. (Twice organised)

5. Organizing continuous learning programme for Students & staff Members in collaboration with Anna & other Universities.  

IV. August 2001 – Feb 2002           Manager – Communication support     GTECH group.

        HCL TECHNOLOGIES LIMITED

          D-12 & 12-B 3rd South Street,

          SIDCO Industrial Estate, Chennai-600 058.

 Providing Program/Project Management for the communication related software and hardware for  

 GTECH corporation, U.S.A. from ODC, Chennai. 

       Handling a team of Project Managers, Technical & Network Consultants, liaising with the customers,  
assessing needs and provide solutions.
· Responsible for all the communication related software and hardware products & hot line support.

· Supervised custom application implementations (converting legacy systems to new systems).

· Coordinate efforts between ODC and client (GTECH US) locations.

· Provide advanced customer support and problem resolution including h/w & s/w upgrades.

·       Provide customer training at onsite locations.

·       Develop procedure for new product installation and customer updates.
V.  March 1999 – August 2001                                          NCR Corporation of India Ltd.,





     


No: 5, Balaiah Avenue, Mylapore, 

Chennai-600004.






i) February 2001 – August 2001       Project Manager, Teradata Solutions. Data warehouse Division.
Provided Project Management Leadership for the Retail Data Warehouse Project at TVSE (E-Shop Division), in Chennai. 

Handling a team of Data warehouse consultants & Network Consultants in Projects  

· Establishing a Network Infrastructure to collect the data from the SPRINT boxes (POS terminals) and delivering it to a staging area.

· Establishing the Data Warehouse infrastructure and loading the data from the staging area to the Data Warehouse.

· Developing reports and ad hoc queries from the hidden knowledge in the warehouse.

· Delivering the insight to the stakeholders

· Establish operational procedures for all aspects.

Successfully completed the above Project & received customer appreciation by applying suitable project management methodologies. 

ii) March 1999 – January 2001           Regional Manager (WCS) - South

Heading the NCR operations for Southern part of India, covering Tamil Nadu, Andhra, Karnataka & Kerala, with the following responsibilities

Managing a team of technical personnel in the following areas, liaising with the customers, assessing needs  
and provide solutions.
· Automated Teller Machines, NCR Servers, Encoders, Payment solution equipments (Item processing),   

· ATM Switches & Network-systems.


· Networking of ATMs and Bank computers.

· Providing “Total Implementation Solution” to banking sectors.

· Hiring, training, developing of technical skills & attitude of engineers. 

· Setting up MICR clearing houses for various banks

· Responsible for customer training, customer contract tracking, h/w and s/w inventory, and field   

· Problem/resolution tracking.

· Responsible for the Pre-staging (Customisation of ATMs) activities at Pondicherry warehouse.

· Responsible for testing activities in Bangalore Branch office.

· Targeting full customer satisfaction among the clients in my territory.
ACHIEVEMENTS: 
Received many awards & rewards for my effective leadership qualities & for excellent cross-functional talents within the organisation.

VI. September 1983 to February 1999    


 Electronics Corporation of India Ltd.,









(Dept of Atomic Energy)








 570, Anna Salai, Teynampet,









 Chennai – 600 018.

a) Feb 1995 – Feb 1999                 


TECHNICAL  MANAGER




 [On deputation to NCR Corp India Ltd. (formerly known as AT&T GIS)]
Heading the NCR Customer Support operations in Chennai  

Handling a team of technical personnel in the following areas.  

· Automated Teller Machines, NCR Servers, Encoders, Payment solution equipments (Item processing),  

· ATM Switches and Network-systems.


· Networking of ATMs and Bank computers.

· Hiring, training, developing technical skills & attitude of engineers 

· MICR clearing houses turnkey project for various banks, starting from structured cabling to    

Commissioning & application implementation of reader / sorter machineries. 
ACHIEVEMENTS :
Awarded & rewarded for best team work as a team leader and also for the individual outstanding performance for exemplifying the values of “respect for each other”, “commitment to excellence”, focusing on “the financial goals”  & “customer dedication” during & beyond regular working hours. 
b) Sept 1987 to Feb 1995

Senior Technical Officer, Computer Group.





                       Sub- RMC, Trivandrum.
 
· Integration, testing & Installation of mini micro & mainframe computers like TDC316, TDC312, BDP100 & Micro-32, ELLIPS, NORSKDATA 100/550, CDC 830/930

· Installation of softwares for Multibus and VME based mini- computer with Unix Operating System.
ACHIEVEMENTS:

Successfully completed target assigned, earned excellent Customer Satisfaction & appreciations.

Successfully conducted many training programs for in-house engineers as well as for customers. Many customer-training programs conducted by me were merited high by the customers. 
 
c) Feb 1985 to Sept 87


Engineer (C), Computers Group, Mangalore Branch.
· Integration, testing & Installation of mini micro & mainframe computers like TDC316, TDC312, BDP100, SFT & Micro-32, ELLIPS 
· Integration, testing & Installation of Multibus and VME based mini- computer with Unix Operating System.

d) September 1983 to February 1985                  Engineer(c), Computers Group, Hyderabad

 

· Integration testing of TDC316, TDC312, BDP100, Micro-78., Project Systems like Store & Forward Telegraph (SFT) Systems for DOT, Multibus and VME based mini computer with UNIX Operating System.

· System integration, system testing of all project based products at the Computer Manufacturing Unit of ECIL.

VII.    Jan 1983 to Aug 1983 

Instructor / Lectureer in Electronics & Instrumentation Dept
 





V.L.B.Janakiammal Polytechnic,


     
 



Kovaipudur, Coimbatore.

______________________________________________________________________________
Education / Academic Profile
Masters Degree in Technology ( M.Tech)

                                       Branch    
      :    Electronics and Communication Engineering

                                       Elective 
                  :    Applied Electronics & Instrumentation


       Kerala University, Thiruvananthapuram, Kerala.

                                           Year of passing : 1996                                                                                                   


Master of Business Administration (M.B.A)

            Elective papers: * Quality Management

                                       * Production Planning, control & Maintenance

                                       * Hospital management

       Annamalai University, Tamil Nadu.




    Year of passing: 2000

Bachelors Degree in Electronics and Communication Engineering  ( B.E ),  

            Madras University, Tamilnadu, India.


Year of passing: 1982
Master’s Certificate in Project Management ( MCPM )

S.P.Jain Institute of Management & Research, Mumbai.

Certification in Quality for Project Manager and Leadership & Management Skills




from the school of Business & Public Management




The George Washington University 








August 2000

Registered for Ph.D Programme & doing my final stage of research work in Sathyabama Deemed University
Conference attended / paper presented:
· International Conference on “Trendz in Information Sciences and Computing (TISC-2011)” at Sathybama University in association with NASSCOM from 8th-9th December, 2011.
· The Paper presented & published on  “An Adaptive e-learning system using knowledge management ”  ISBN 978-1-4673-0131-2
· International National conference on “"IMPACT OF ECONAMIC CRISIS IN GLOBAL BUSINESS SCENARIO" on 24th & 25th September 2009” at   Sai Ram Engineering College.  
· The Paper presented & published on  “Impact of Knowledge MANAGEMNT IN Global Business”  ISBN 978-81-907733-0-6
· Conference on “Innovative Computing, Information and Communication Technology on 16 17 & 18 December 2009 at Sai Ram Engineering college Chennai. 
Paper presented & published on “Search Engine for Knowledge Management in Higher Education” ISBN 978-93-80043-49-4

· Paper titled “Data Clustering based Knowledge Management on Neural Networks in Wireless Sensor Networks” was presented in National Conference on “Innovations in Information Technologies “- 2010 (NCIIT-10) held on17 Feb 2010 at Bannari Amman Institute of Technology, Sathyamanagalam 
· Paper titled “A Review On Knowledge Management And Knowledge Audit” was published in international Journal - The Technology World (Malaysia ) ISSN 2180-1614

· Paper titled “EFFICIENT SECURITY FOR DESKTOP DATA GRID USING FAULT RESILIENT CONTENT DISTRIBUTION” was published in ASCENT international Journal ISSN 0974-1518
Present Salary:  Rs 1,00,000/= ( 6th pay scale)

PERSONAL PROFILE:
DATE OF BIRTH

: 
29th July 1960

FATHERS NAME 

:     
A.Chidambarathanu Pillai

MARTIAL STATUS

:
Married

LANGUAGES KNOWN 
:
English, Tamil, Malayalam (speak)





HOBBIES 


: 
Self development, Holistic healing,  

                             Hypnosis, Social service, etc.
Place: Chennai, 








Signature 
	Mahalakshmi Flats, G2, Ground floor,


	New #59, old # 27, South Sivankoil Street, 	Vadapalani, Chennai, India,


             				PIN - 600 026.





	  Res Tel:	+ 91 44 24804409 / 42128141


	  Mobile:	+919790908710 / 9445940950





 E-mail :  � HYPERLINK "mailto:cukumar@gamail.com" ��cukumar@gmail.com�


               cukumar@hotmail.com                
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